[Ipunoxenue 1
k npukasy ot 30.06.2020r.Ne 301

IMonoxenue
0 mopsiiKe paccMoTpeHus oopamennii rpa:xxaad B MbBOY «JIsnutopckas COILL Nedy

1. O0mue Mo0KeHUs

1.1.Hacrosimee IlomoxxeHue ompenenseT MOPSAOK y4eTa, PEerHCTpalfy, PACCMOTPEHHS W pa3perieHus
oOpameHuil TpaXAaH B MYHHIMIIAIGHOM OODKETHOM 001Ie00pa3oBaTebHOM YUpexkaeHuu «JIsHTOpCcKas
cpennsisi obmeoOpaszoBatenbHas wWKoiIbl Nedy (MBOY «Jlsatopckas COILL Nedy), a Takke KOHTPOJIb 32 UX
UCIIOJIHCHHUEM.

1.2.Perymupytommee neiictBue IlomoskeHust pacmpocTpaHsieTcs Ha OOpamieHHs, TOJy4YeHHBIE B
NUCbMEHHOH min ycTHOH (opme Ha nmuuHoM npueme aupekropom MBOY «Jlsaropckas COLL Nedy, mo moure,
TesneoHy, HEKTPOHHON OYTE U MHBIMU WH(POPMALTHOHHBIMHA CUCTEMaMH OOILETO MMOJIb30BaHUSI.

1.3.PaccmoTpenne oOpamenwii rpaxgan B MBOY «Jlsatopckas COLI Nedy permameHTHpyeTCS
CIIEAYIOIIMMH HOPMATHBHBIMU MPABOBBIMU aKTaMHU:

= Koucrutynueii Poccuiickoit @eaepanueit;

= @OeaepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O06 ob6pazoBanuu B Poccuiickoit demeparumy;

= @OepaepanbHeiM 3ak0HOM OT 02.05.2006 Ne 59-D3 (pem. ot 27.12.2018) «O mopsimke paccCMOTPECHHS

oOpatnenuii rpaxxiaan Poccutickoit deneparmy;

=  denepanpHpM 3ak0HOM Poccuiickoit Deneparn ot 27.07.2006 Ne 149-®3 «O6 wunbopmanuwy,

MH(QOPMALMOHHBIX TEXHOJIOTUSX U O 3aIIUTe HHPOPMALIINY;

=  OepaepanbHbiM 3aKOHOM PD 01 27.07.2006 Ne 152-03 «O nepcoHaTbHBIX TaHHBIXY,

= Vka3a [Ipesunenta PO ot 17.04.2017 Nel71«O MOHUTOpPHHIE U aHAJIHN3€E PE3yJIbTaTOB PACCMOTPEHHUS

oOpalreHuil rpaKaaH U OPraHU3aIui.

1.4. OcHoBHBIE TEPMUHBI, HCITONIb3yeMble B IlomoxeHun:

O6pamenne rpaxnannna (nainee — OOpamenne) — HampaBienHoe B MBOVY «JlsaTopckas COLI
Nody v KOHKpETHOMY JOKHOCTHOMY JIMILY, B MMUCBMEHHOM (opMe Wi B (OpME SIICKTPOHHOTO JOKYMEHTa,
NpeSIOKEHNE, 3asBIICHHE WM kKallo0a, a Tak)Ke yCTHOEe oOpallleHre TpaKaaHHHA.

IIpensioxxenne — peKOMEHJAUUsl TpaXJaHWHA II0 COBEPLICHCTBOBAaHUIO JAesaTenbHocTH MBOY
«JIanropckas COILI Nedy.

3asiBiieHue — mpoch0a TpakIaHuHa O COACHCTBUN B peallM3allii er0 KOHCTUTYIMOHHBIX MpaB U CBOOO]
WIN KOHCTHUTYLHOHHBIX TNpaB MU CBOOOA IpPyrux Jul, Ju00 COOOIIEHHWE O HapyIIEHHMH 3aKOHOB M HHBIX
HOPMaTHBHBIX MPABOBBIX aKTOB, HemocTtatkax B pabore MBOVY «Jlsaropckas COLL Nedy u MOMKHOCTHBIX JIHII,
60 kputuka aesrenbHocTd MBOY «JIsaTopckas COI Nedy u 0JKHOCTHBIX JIUIL.

Kanob6a — mpocrba rpakJjaHuHa O BOCCTAHOBJICHWH HJIM 3allUTE €0 HAPYIICHHBIX MpaB, CBOOOJ WU
3aKOHHBIX HHTEPECOB JIMOO0 MpaB, CBOOO MIIM 3aKOHHBIX HHTEPECOB APYTHX JIUII.

1.5. Cenenusa o wmecte HaxoxaeHuss MBOY «Jlaaropckas COLI Nedy», mouyroBoM aapece i
HarpagJieHHst 00paleHni, o TeleOHHBIX HOMEpaX U apece AMEKTPOHHOM MOYTHI IS HApaBJieHU 00palIeHuii;
uHpOpMaIs 0 JUYHOM npueMme rpaxkaan aupekropom MBOY «Jlsntopckas COILL Ne4y, ero 3amecturensimu
pasmernaloTcss Ha MHQOpPMAIMOHHOM cTeHiae M odpunmanbHoM caiite MBOY «Jlantopckas COLI Ned» B
MHQOPMaIMOHHO-TEIIEKOMMYHHKAIIMOHHOU ceTn « HTepHeT».

1.6. ObparmeHus TpakaaH MOTYT OBITh HAIIPABJICHBI:

= qouroil Poccum mo anmpecy: 628449 Xantel-MaHcuiickuii aBTOHOMHBIA Okpyr — lOrpa, Cypryrckuit
pation, ropoa JlsaTop, mukpopaiion 7 MbOY «JIsatopckas COIL Nedy;

" 3JEKTPOHHOM MOUTO# Mo aapecy - Ischool4@mail.ru;

* 10 tenedony: 8(34638) 25-687;

= caiit MBOY «JIssatopckas COILl Nedy (rnaBHast ctpanuna cairta): http://www.Ischool4.ru/

1.7. Bce obpamenus rpaxnaH, nocrynatomue B MBOY «Jlsatopckas COII Ned» momnexar
00s13aTeNEHOMY PaCCMOTPEHHIO.

1.8. OTka3 B mpuemMe oOpalleH i, paCCMOTPEHHE KOTOPHIX BXOIUT B KomneTeHunio MBOY «JlsHTopckas
COLL Nedy.

2. [IpaBa rpaxnaH v 06s13aHHOCTH JOJKHOCTHBIX JIUI
MBOY «JIsnatopckas COL Ned» npu pacecmoTpennn odpameHuit
2.1. IIpu pacemotpennu obpamenns MBOY «JIsatopckas COLL Nedy rpaxaHHH UMEET MPaBo:
2.1.1. IlpencraBisrh IOMOJIHUTEIIBHBIE ITOKYMEHTBI M MaTepuasibl JIMOO 00pamarbCs ¢ Mpoch0oi 00 X
UCTpeOOBaHNH, B TOM YHCIIE B DJICKTPOHHOH (opMme.
2.1.2. 3HaKOMHTBCSI C JOKYMEHTaMH M MaTepuaiaMu, KacarollMMKCS PAacCMOTPEHHsI OOpallleHHs, €CIH 3TO He
3aTparvBaeT mnpasa, CBOOO bl ¥ 3aKOHHBIC HHTEPECHI JPYTHX JIUI] M €CITU B YKa3aHHBIX JOKYMEHTaX M MaTephaiax
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HE COAEp)KaTCs CBENEHHS, COCTABISIONINE TOCYJAapCTBEHHYIO WM MHYIO OXpaHsAeMylo (emepaabHBIM 3aKOHOM
TaifHy.
2.1.3. IlomyuaTb MHCHMEHHBIH OTBET II0 CYIIECTBY IOCTaBJICHHBIX B OOpalleHHMH BOIPOCOB, YBEAOMIICHHE O
niepeagpecanui MUICbMEHHOTO OOpaIeHus] B TOCYIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYTPAaBJICHUS WIH
JIOJHKHOCTHOMY JIMITY, B KOMITETEHIIIO KOTOPBIX BXOJAUT PEIIeHHE MOCTABICHHBIX B O0PAIleHHH BOTIPOCOB.
2.1.4. O0pamiatbes ¢ xao00i Ha MPUHATOE IO OOPAICHUIO PEIlICHUE WK Ha JIeHCTBUE (Oe31eiiCTBHE) B CBA3H C
paccMoTpeHrneM oOpaleHdss B aJIMUHHCTPATHBHOM W (WiM) CyAeOHOM TMOpSAKE B COOTBETCTBHU C
3aKoHoJIaTenbcTBOM Poccuiickoit denepariuu.
2.1.5. OGpamatbcs ¢ 3asIBICHHEM O TIPEKPAIICHUN PACCMOTPEHUS OOpaICHHUS.
2.2. Jomxuoctasle muna MBOY «JIsaTopckas COL Ne4y:
2.2.1. O0ecrnieunBalOT 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHE OOpaIlleHHH I'pa)KaaH, B
CiTy4ae HEOOXOAMMOCTH — C yYaCTHEM Tpak/laH, HalTPaBUBIINX OOpaIIeHusI.
2.2.2. 3anpamuBaroT, B TOM 4YHCIEe B DJICKTPOHHOW (hopMe, HEOOXOIUMBIE sl PAacCMOTPEHHUsSI OOpalleHHH
JOKYMEHTBI M MaTepHajibl B JPYTUX TOCYAapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYTPABICHHS M Y WHBIX
JIOTKHOCTHBIX JIHIL, 332 UCKITFOUEHUEM CY/I0B, OPTaHOB TO3HAHUS U OPTAHOB MPEABAPUTENHHOTO CIEICTBUS.
2.2.3. llpuHUMaIOT Mephl, HaNpaBICHHbIE Ha BOCCTAHOBJICHHE WIHM 3alllUTy HAapyLICHHBIX MpaB, CBOOOJ U
3aKOHHBIX HHTEPECOB IPaKAaH.
2.2.4. JlatoT TMCbMEHHBIE OTBETHI 110 CYIIECTBY ITOCTABIEHHBIX B OOpAIIEHUH BOIIPOCOB.
2.2.5. YBegOMIISIOT TpakIaHUHA O HAIPaBJICHUH €T0 OOpaIleHns Ha paCCMOTPEHHE B APYTOH TOCYJapCTBEHHBIN
OpraH, opraH MECTHOTO CaMOyTpaBJIeHHS WM HHOMY TOJDKHOCTHOMY JIMIY B COOTBETCTBUH C UX KOMIICTCHITUCH.
2.3. KoHduneHnmanbHble CBEISHUS, CTABIINE M3BECTHBIMH JIOJDKHOCTHBIM JIMIIAM IIPH PACCMOTPEHHU
oOpateHuil rpaXkaad, He MOTYT OBITh MCIIOJIB30BAHEI BO BPEI ATHM TIpaXkJIaHaM, B TOM YHUCIIE, €CITH OHU MOTYT
IMOBJICYb YHICMJICHUC YCCTU U JOCTOUMHCTBA I'paKJaaH.
2.4. OCHOBHBIMH TPEOOBaHUSIMHU K KQUECTBY PACCMOTPEHUS OOpaIleHU SBISIOTCS:
"  JIOCTOBEPHOCTbH MPENOCTABISIEMON 3aIBUTEIISIM HH(DOPMAIIUHU O XO/I€ PACCMOTPEHHS OOpaIIeHNUS;
"  YeTKOCTh B M3JIOKEHUU MH()OPMAIINY;
*  [OJHOTAa MHPOPMUPOBAHHS 3asBUTEJICH O X0/I€ pACCMOTPEHHUS OOpaIleHHS;
*  ygoOCTBO M IOCTYIMHOCTH TOJYYE€HHUS HHPOPMAIINH 3aIBUTEISIMH O TOPSIKE PACCMOTPEHHS 0OpaIieHn .
2.5. TpeboBaHwMsl, yIUTHIBAIOIINE OCOOEHHOCTH pabOTHI C OOpAIICHUSIMH TPaKIaH B AIEKTPOHHOU Qopme:
» obecrieyeHre BO3MOYKHOCTH TIOIYYEHHS 3asBUTEISIMH HHPOpMAaIK 0 paboTe ¢ oOpaleHus MU Ha caiite
MBOY «JlsnaTopckass COLLL Nedy;
» o0ecrieueHre TIpU HaIpaBIEHUHM 3asgBUTENeM oOpaiieHns B (opMe JIEKTPOHHOTO JTOKyMEHTa
MPEACTABICHUS 3asBUTENIO IEKTPOHHOTO COOOIIEHHs, TOATBEPKAAIONIETO MOCTYIUIEHHE O0pallleHus B
MBOY «JIsatopckas COL Nedy.

3. PaccMoTpeHNe NMChbMEHHBIX 00pallleHnid B 00paleHuii rpaskaaH,
NMOCTYNUBIIMX MO0 3JIEKTPOHHOM MoYTe
3.1. Tlocrymatomme B MBOVY «Jlsaropckas COLI Ned4y» mnuceMeHHBIE OOpamieHus MPUHUMAIOTCS
cekperapeM - anMuHucTpaTopoM MBOYVY «JIsaTopckas COIL Ned»y.
3.2. B nensax obecriedeHuss 0€30MaCHOCTH MPHU padOTe C MUChMEHHBIMU OOpAIICHUSMH OHH ITOJJICHKAT
0053aTeTbHOMY BCKPBITHIO U TIPEBAPUTEIHHOMY ITPOCMOTPY.
3.3. [Ipu npueme MUCHMEHHBIX 00pAIIEHHIA:
- IpOBepsieTCs MPABUIIBHOCTh aJJPECHOCTH KOPPECTIOHICHITNY;
- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSAETCS HATMYKE B HUX JTOKYMEHTOB;
-IIOCTYNIMBIIMNE C IMCbMOM JIOKYMEHTHI IIOAKAJBIBAIOTCS IO CKPENKYy IOCie TEKCTa MHChbMa, 3aTeM
MOJKAJIBIBAETCS] KOHBEPT.
3.4. OmmbouHO (HE 1Mo aapecy) MPUCTAHHBIE TUChMa BO3BPAIIAIOTCS HA TIOYTY HEBCKPHITHIMHU.
3.5. IluceMenHble oOpartieHus ¥ oOparieHus rpaxaas, nocrynusure B MBOY «JIsaropckas COLL N4y,
PETUCTPHUPYIOTCS CEKPETapeM-aIMUHUCTPATOPOM B TEUCHUE TPEX ITHEH C MOMEHTA UX MOCTYIUICHHUSI.
3.6. [TuceMeHnHbIe OOpateHus U oOpaieHus rpaxaad, nocrynusinue B MBOY «JIsaropckas COLL Nody
MO DJIEKTPOHHOW TodTe, perucTpupyiorcs B JKypHane peructpanuu oOpaiieHuid rpaxkaaH (mpuiokeHue 1 K
MOJIOKEHUIO).
3.7. Kypnan peructpaiuu oOpaIieHuii rpakaaH BKIIIOYAET B CeOs CICTYIONIHE pa3Ieibl:
®  PETHCTPALMOHHBIN HOMED;
=  JaTa perucTpanuu oOpalleHHs;
=  Buj nepenayu odpauieHus (MoYToH, SIEKTPOHHOM NOYTOM, HAPOYHBIH U T.1.);
®  CBEIEHHS O IOBTOPHOCTH M 00 OCYIIECTBIEHUH KOHTPOJIS;
=  (hamumius, UMS, OTYECTBO 3asBUTENS, €TI0 aapeC;
= aHHOTanms (KpaTkoe cojepaHue oOpalieHus);



"  CPOK HCTIOJTHEHHS 00paIIeHus;
= pe30JrouMs (MCIOJIHUTENb, COJCPKAHUE [TIOPYUCHUS, aBTOP, 1aTa);
=  OTMETKa 00 UCTIOJIHEHUU OOpaIleHHS.

Ecnu obpariieHue KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B apec KOTOPOro MPOCAT HAIIPABUTh OTBET.

3.8. Ha xax oM oOpaIteHun MPOCTABISIETCS 1aTa PETUCTPAIIMHA U PETUCTPAITMOHHBIN HOMEP.

3.9.AHoHUMHBIEe obOpatieHus (oOpamenue tuna (rpynnsl aui) 0e3 ykazanusi GamMHiIng, IMEHHU, OTYECTBa,
azpeca, aThl, JMYHON MOANKMCH) HE TOAJIEKAT PETHUCTPALUN U COOTBETCTBEHHO PAaCCMOTPEHHUIO. AHOHHUMHEIC
oOpaleHusi, coAep)Kallie CBEIACHUS O TOTOBALIEMCS WIM COBEPLIEHHOM IPECTYIUIEHHH, HE3aMEAIUTEIbHO
HAaIPaBJISIOTCS U1 IPOBEPKH B IPABOOXPAHNUTEIbHBIE OPIaHBI.

3.10. IIpomeqmue peructpannio oOpameHus TpakaaH B 3aBUCHIMOCTH OT COJIEp KaHuUsl BOIIPOCa B TOT XKe
JIEHb HAIIPABIIAIOTCA T paccMoTperus nupekropy MBOY «JIsatopckas COLL Nedy.

3.11. O6parmenus rpakaad 1Mo BOIpocaM, He oTHOCSIHMCS K kommeTeHITuH MBOY «JIsatopckas COLL
Nedy, B Teuenme 7 (cemu) AHEH cO OHS WX PETHCTPAlMM TEPECHUIAIOTCS CEKPETapEM B COOTBETCTBYIOLIHUE
OpraHu3allid WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B KOMIIETEHIHIO KOTOPBIX BXOJUT pELICHHUE
[IOCTaBJICHHBIX B 0OpAIlCHUU BOIIPOCOB, C YBEIOMJIEHHEM I'pa’KAaHUHA, HAIIPABUBLIETO OOpaIleHHE.

3.12. OcHoBaHwus AJ1s1 OTKa3a B pacCMOTPEHUH O0paIieHus:

- B TNHCBMEHHOM OOpalmieHud, OOpalleHWd MO 3JEKTPOHHOM MouTe HE YKazaHbl (aMuius TrpakJaHWHA,
HalpaBUBLIETO OOPALICHUE, WK aJIPEC, I10 KOTOPOMY IOJDKEH OBITh HAIIPABJICH OTBET;

- B 0OpalIeHUH CONEPKATCS CBEJCHUS O IOATOTABINBAEMOM, COBEPIIAEMOM MJIM COBEPIICHHOM IIPOTHBOIPABHOM
JeSIHUM, a TaKkKe O JIMIE, ero MOAroTaBIMBAIOLIEM, COBEPIIAIONIEM MM coBepiiuBiieM. OOpaiieHue MoJIeKUT
HaIpaBJICHUIO B TOCYAAPCTBEHHBII OpraH B COOTBETCTBUH C €r0 KOMIIETCHLIUEI];

- TEKCT MMCHbMEHHOT0 00palleHHs He MOAAETCsI IPOUTEHHUIO;

- MOJTHOMOYHS TPEACTaBUTENsI 3asBUTENSI HE TMOATBEPKACHBI B TMOPAIKE, YCTAHOBICHHOM 3aKOHOIATEIHCTBOM
Poccuiickoii ®enepanuu (B ciryyae moaqu >kano0sbl).

3.13. Obpaienne MOXeT OBITh 3aPETHUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY, €CIIH:

- oOpaieHre TOro ke Jinia (TPYIMIbI JUI) U 0 TeM K€ OCHOBAaHUSM ObLIO paHee PacCMOTPEHO M BO BHOBb
MOCTYIHUBIIEM OOpAIIEHUH OTCYTCTBYIOT OCHOBaHHUSI JUIsl IEPECMOTPa PaHee MPUHSATOTO PEIICHHS;

- [10 BOIIPOCAaM, COAEPIKALIMMCS B OOpAaIlleHNH, UMEETCs] BCTYNUBIIEE B 3aKOHHYIO CHITy CyA€OHOE peICHHUE;

- oOpalleHre HampaBICHO JMIOM, KOTOPO€ MPH3HAHO HEACEeCIIOCOOHBIM PEIICHHEM CYyHAad, BCTYIUBILIUM B
3aKOHHYIO CHILY;

- oOpalleHre MOJAHO B HMHTEpPEecax TPEThUX JML, KOTOPBIE BO3Pa)KalOT NMPOTHB €ro PacCMOTpeHHs (Kpome
HEJICECIIOCOOHBIX JIHII);

- oOpalleHHe COIEpKHUT HEIeH3YpHBIE JHOO OCKOPOUTEIbHBIC BBIPAKEHUS, YIPO3bl JKU3HH, 3I0POBBIO H
UMYIIECTBY JOJKHOCTHOTO JIUIA, & TAKXKE YICHAM €T0 CEMbH.

3.14. B cnydasx, yka3aHHBIX B IyHKTe 3.12 HacTosiero pasjiena, JIMIO, HAlpaBUBIIEE OOpaIlieHue,
OTIOBEIAETCS O JAHHOM PELICHUHU C YKa3aHUEM OJHOM U3 MEePEUNCICHHBIX IPHYHH.

3.15. Tlo nuchbmeHHOMY OOpamIeHHI0O M OOpalleHHIO, IOCTYNHBIIEMY II0 JJIEKTPOHHON MouTe,
PYKOBOJMTEIEM JIOJKHO OBITH MIPUHATO OJHO U3 CIEAYIOIINX PEIICHUH O:

- IPUHATHH K PACCMOTPEHHIO;

- HaNpaBJICHUH B APYT'He OPTAaHU3AINN U YUPEKICHHS;

- IPUOOIICHNH K paHee MOCTYITUBIIEMY 0OpaIlCHHUIO;

- COOOLIEHNH IPaXXIaHHHY O HEBO3MOXKHOCTH PACCMOTPEHUSI €r0 0OpalleHMS;
- COOOIICHNY TPpaXXIaHUHY O MPEKPAIIEHIH NIEPETHCKH.

3.16. dupexkrop MBOY «Jlsaropckas COL Nedy paccmarpuBaeT oOpallleHHs TpayKiIaH W ONpeneserT
JIOJDKHOCTHOE JIMIIO, ¥ CPOKH TTOJrOTOBKH OTBETA 3asBUTENIO (IPUIOKEHUE 2 K MOJO0KEHHIO).

3.17. JIOWKHOCTHOE JHUIO TOTOBHT OTBET HA MHMCBMEHHOE OOpalleHHWe TIpaxIaH, W IMepeJaeT ero
CEKpeTapro-aIMUHUACTPATOPY JJIS TIOAMKCH AUPEKTOPOM, PETHCTPAIlU M OTIPABKU Ha YKa3aHHBIH TpaXKIaHUHOM
MOYTOBBIN aJIpec ¢ yBeJOMIICHHEM, JIN0O (1) Ha afpec JEKTPOHHOH [TOYTHI.

3.18. OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE pacCMOTpEHHE oOpaleHnil B
PaBHOI1 CTEIIeHU HECYT BCE YKa3aHHBIE B PE3OJFOIIMU HCTIOTHHUTEIH.

3.19. Eciu B mopy4eHuH 10 0OpaIleHHI0 HECKOJIBKO UCIIOJIHUTEIIEH, TO OHHM HE MO3Hee, YeM 3a 5 (IIATh)
JHEW O MUCTEUYCHHUS! CpOKa OTBEeTa Ha oOpalleHHe, NPEeACTaBIAIOT OTBETCTBEHHOMY HWCIIOJHUTENIO OTYET IS
COCTaBIICHUSI OTBETA.

3.20. McrionHEHHBIMHA CUWTAIOTCS 0OpalieHusl TpakKAaH, eclId PacCCMOTPEHBI BCE MOCTABJIEHHBIE B HHUX
BOIPOCHI, MPUHATHI HEOOXOAMMBIE MEPBI M aBTOPaM JaHbl HCUEPIIBIBAIOLINE OTBETHI.

3.21. B ciyuae, ecniu AaHHBIX, YKa3aHHBIX B OOpaIIeHNH, HEAOCTATOYHO ISl IPUHATHA OKOHYATEIHHOTO
peIleHHs, 3aPaIIUBAIOTCs HEOOXO0IMMBbIE MATEPUAITBI JJIS 3AKITIOYCHUST 1 000CHOBAHHOTO TIPUHSTHS PEIICHHS.

3.22. OOpaiueHus rpaxian paccmarpuBatoTcsi B TeueHue 30 (Tpuauati) AHEH cO THS MX PETUCTpalvy,
€ClIi B PE30JIIOLMU HE YyKa3aH ApPYrod cpok ucnoiHeHus. OOpaimieHus, He TpeOyIOUIHE IOMOIHUTEIbHOM



MPOBEPKH M HW3YYCHHS, paccmaTpuBaroTcs B TeueHue 10 (mecarn) maer. OKOHYaHMEM CpOKa pPacCMOTPEHUS
oOpallleHus] CUMTaeTCs AaTa peleHHus BOIpoca.

3.23. Ilpu HEBO3MOXXHOCTH HWCIOJHEHHUS OOpalleHHs B CpPOKH, YCTAHOBJCHHBIE IYHKTOM 3.22
HACTOSILEro pasfena, HeOOXOAMMO pEIIUTh BOIPOC O MPOJICHHH CpOKa paccMOTpeHHs. I[IpoanuTts cpox
paccMOTpeHUs 0OpalleHUsI MOXKET TOJIBKO TUPEKTOP, HO He OoJiee YeM Ha OIMH MecsLl.

3.24. Pe3ynbTathl paccMOTpeHHs 0OpalIeHus] COOOIAIOTCS €r0 aBTOpY.

3.25. UcnonHutens W JNHLO, MOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTHh 3a IOJHOTY, COJAEp)KaHUE,
SCHOCTb U YETKOCTh U3JI0KEHUS CYTH OTBETA, JOCTOBEPHOCTh CCHIJIKM HA HOPMAaTHUBHBIE IIPABOBbIE AKTHI.

3.26. OtBeTHI Ha OoOpalIeHus TpakaaH noanuceiBaeT nupektop MBOY «JlsaTtopckas COLL Nedy.

3.27. Tlpu paccMOTpeHHH OOpalleHUs] HE OMYyCKaeTcsl pasrjalleHue CBEICHUH, CONECpXKAlIUXCs B
oOpaleHuy, a TaKKe CBEICHUH, KacarolluXcs YacTHOM XKU3HM I'pakJaHWHa, 6e3 ero cormacus. Mudopmanus o
MIEPCOHANILHBIX NAaHHBIX 3asBHUTENCH XPAHHUTCSI W 00padaThIBacTCS C COONIONCHHEM TpeOOBaHUN POCCHIICKOTO
3aKOHOJATENbCTBA O MEPCOHANBHBIX JTaHHBIX.

3.28. He sBusiercss pasriaiieHHeM CBEACHHWH, coAepikKaluxcs B OOpallleHWH, IMpH HalpaBICHUH
NUCbMEHHOI'0 OOpallleHHsl B rOCyNapCTBEHHBIH OpPraH, OpraH MECTHOTO CaMOYINPABICHUS WIH AOJKHOCTHOMY
JIMILY, B KOMIIETEHIIUIO KOTOPBIX BXOAUT PEIICHHE TIOCTABICHHBIX B 00paIleHUH BOIPOCOB.

3.29. Ilepen mepemaueil OTBETOB 3asBUTENSAM Ha OTIPABKY CEKPETapb-aJMUHHUCTPATOp MPOBEPSET
HaJIM4Me TOANHUCEH, COOTBETCTBHE M HAIMYME NPUIOKEHHUM, YKa3aHHBIX B OTBETE, MPABWJIBHOCTh HAIMCAHHS
MHJIEKCa IOYTOBOI'O OTHENIEHMs, agpeca, (paMWIMM W HHULOMAIOB KOPPECIIOHICHTAa M HCXOISIIEr0 HOMEpa
nHcbMa.

3.30. OdopmieHHbIe HaIeKAIMAM 00pPa30M OTBETH OTIPABISIOTCS CEKpPEeTapeM-aIMHUHICTPATOPOM
azipecaTaM MOYTOBBIM OTIPaBICHUEM.

3.31. Obpawenus rpaxaan MoryT nocrynate B MbOY «JIssaropckass COLL Nedy B a5IeKTpOHHOM BUJIE,
KakK I10 AJIEKTPOHHOM T0YTe, TaK 1 Yepe3 opuuanbHbii caidt OY.

3.32. OOparieHus1, OCTyNHUBIINE Ha O(GUIMANBHBIN 31eKTpoHHBIH aapec MBOY «Jlsaropckas COLI
Nedy, mocTymaroT cekperapio-aIMUHUCTPATOPY.

3.33. Cekpertapb-aIMUHUCTPATOP, OTBEUAIOLIUI 32 IIPUEM IJIEKTPOHHOM MOYTHI, IIepelaeT MOCTYIHUBIINE
obpamenus nupekropy MBOY «JIsaTopckas COLLL Nedy.

3.34. JlupexTop paccMaTpUBaeT AIIEKTPOHHBIE OOpaIleHus TPaXKJaH U ONpeAeisieT MTOKHOCTHOE JIHIIO,
CPOKH MOJTOTOBKH OTBETA 3asIBUTEIIIO.

3.35. OTBETCTBEHHBIE JIUIIA TOTOBAT OTBET B BHJIE OOPATHOTO COOOIIECHHS, COTJIACOBEIBAIOT C TUPEKTOPOM
U MIEPEIAIOT €ro CeKPeTapro-aIMUHUCTPATOPY PYKOBOIUTEIIS.

3.36. [JomKHOCTHBIE JIMIIA, YKa3aHHBIE B MNPUJIOKECHHU 3 K TOJIOKEHHIO, HECYT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTH MH(GOPMAIMH, COJIEPIKAIICHCS B 00paTHOM COOOIIECHHUH.

3.37. OtBer B Bue 0OpaTHOro COOOLIEHMS HANpaBISiETCS CEKpPeTapeM-aIMHHHUCTPATOPOM IO aapecy
3JIEKTPOHHOM MOYTHI, yKa3aHHOMY B oOparieHuu B Teuenue 30 JHel ¢ MOMEHTa MOTyYeHHS.

3.38. ExeMecsuHBId OTYET O pe3ylbTaTaX pacCMOTPEHUs] OOpamleHWi TpakKaaH 3a TEKYIIUH MecsI]
odopmisiercst (HanpasisieTcs) cekperapeMm-aaMuHucTpatopoM Ha noptaie CCTY.P® (B coorBercTBUM YKasza
IIpesnnenra Poccuiickoit @enepanyu ot 17 anpens 2017 roga Ne 171 «O MOHMTOpUHTE M aHAIU3€ PE3YIbTAaTOB
paccMOTpeHus 00paleHHi rpaKaaH U OpraHu3aIuii).

4. JInuHbIf NpUeM rpaskaa”

4.1. JInunsii nmpueM rpaxaad B MBOVY «Jlsaaropckas COLL Nedy» ocymecTBiaseTcs TUPEKTOPOM U €ro
3aMECTHTENISIMU B COOTBETCTBUU € rpadukoM mpuema rpakaaH (B coorBercTBuu [lonoxkenus «O0 opraHuzanuu
nporyckHoro pexuma B OY» u npukaza OV «Opranusanusi 00pa3oBaTebHOM JACSTEIbHOCTH B YUeOHOM TOIY»).

4.2. B ciyuae oOpaiieHus TpaXIaHMHA K AUPEKTOPY IO CPOYHOMY C TOUKH 3pEHMS TIpakIaHMHA
BOIPOCY, PHEM JAHHOTO TPAXKAAHMHA OCYLIECTBIIIETCS B ONbKaliiiee BpeMs He3aBUCUMO OT Tpaduka npuema.

4.3. Ilpu TMYHOM TIpHUEMe TPaKJIaHUH MPEBSBISET JOKYMEHT, YAOCTOBEPSIONIHIA €r0 TMYHOCTb.

4.4. Bo BpeMsi JIMYHOTO NpHEMa TPaKAaHUH JEJIAeT YCTHOE 3asBJICHUE JIMOO OCTaBISET MUCbMEHHOE
oOpalieHue 1Mo CyLIecTBY 3a7aBaeMbIX UM BOIPOCOB, B TOM YHCJIE B LEJSIX IPUHATHUS MEP MO BOCCTAHOBIICHHIO
WJIY 3aIUTE €r0 WM TPEThUX JIUIl HAPYIICHHBIX [IPaB, CBOOOI U 3aKOHHBIX HHTEPECOB.

4.5. ConepxaHue YCTHOTO oOpaienus 3aHocuTcs B JKypHall ydera npueMa rpakaaH (MpuiokKeHue 3 K
NOJIOKEHUI0). B ciydae eciim W3IOKEHHBIE B YCTHOM oOOpamieHuu (GaxkTbl U OOCTOSATENBCTBA SIBIISIOTCS
OUYEBHJIHBIMU M HE TPeOYIOT JOTOIHUTENHHON MPOBEPKH, OTBET HA OOpalIieHue MOKET OBITh JIaH YCTHO B XOJIE
JUYHOTO TpueMa. B ocTampHBIX ciiydasXx JaeTcsi MHChbMEHHBIM OTBET 10 CYIIECTBY TOCTABIEHHBIX B YCTHOM
oOpalieHny rpaxJaHuHA BOIPOCOB.

4.6. Ecniu B X0/1e TMYHOTO IIPUEMa BBISCHSETCS, YTO PELICHUE TIOAHUMAEMBIX TPaKIaHHHOM BOIIPOCOB HE
Bxoaut B kKommeTeHInio MbOY «JIssaTopckas COLLL Nedy, rpaxkmanuHy pa3bICHIETCS, Ky/la M B KAKOM MOPSIKE
eMy cleryeT oOpaTUThCs.
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4.7. B Xo1e TMYHOTO TIpreMa TpakIJaHUHY MOKET OBITh OTKa3aHO B PACCMOTPEHHH €T0 OOpaIleHus, eClin
eMy paHee OBUI JIaH OTBET 10 CYIIECTBY IIOCTABJICHHBIX B 00OPaIIeHUH BOTIPOCOB.
4.8. YcTHbIe 0OpaleHus rpakJaH, IPUHATHIC TI0 TeJe(oHy, B )KypHaJle He PErHCTPUPYIOTCA.

5. Pe3yabTaThl paccMOTPeHUs 00palleHHid rpaskaaH

5.1. KoHeyHbIMH pe3ysibTaTaMH MPEI0CTABICHHS PACCMOTPEHUS OOPAIICHHUS SABISIOTCS:
- OTBET Ha BCE IIOCTABJICHHBIC B OOpalicHUH (YCTHOM, B HMHCBMEHHOU (hopMe wiu B (OpMe 3IIEKTPOHHOTO
JIOKYMEHTa) BOTPOCH! M YBEAOMJICHHE O MEepeajpecOBaHUN OOPAIICHHS] B COOTBETCTBYIOIIYIO OPTaHU3AIIUIO
WJIM OpTaH, B KOMIIETEHITUIO KOTOPOTO BXOAUT PEIIeHNE TIOCTABICHHBIX B OOPAIIeHNH BOIPOCOB;
- OTKa3 B PaCCMOTPEHUM oOpaIieHus (YCTHOTO, B TUCBMEHHOUW (JopMe WK B (POPME IIEKTPOHHOTO JOKYMEHTA) C
M3JI0KEHUEM MIPUYNH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHs OOpallleHWsl 3aBepIIaeTcs IMyTeM HalpaBiIeHHS OTBETa WJIM OTKa3a II0
CYIIECTBY OOpalleHusi 3asBUTENS U TOJYYEHHUS TPaXIAaHMHOM pe3y/ibTaTa pPacCMOTPEHUsI OOpallieHus B
MMUCHMEHHOHN WM YCTHOW (hopMe WU B JOPME SIICKTPOHHOTO JIOKYMEHTA.

6. Ananu3 odpamennii rpa:xkgas, nocrynusmux B MBOY «JIsaropckass COLL Nedy

6.1. Jupextop MBOY «JIsaropckas COLL Nedy cucremMaTndeckd aHANIM3UPYeT OOpalleHHs TpakaaH,
COJEpKaIIMecs] B HUX NPaKTHYECKHE 3aMEYaHMsl C LEJIbI0 CBOEBPEMEHHOI'O BBIABICHUS M YCTPAaHEHUS IPUYUH,
HNOPOXKIAIIINX HapyUIEHHWE IPaB M OXPaHAEMbIX 3aKOHOM HHTEPECOB IpakIaH, 0000LIaeT NpelIoKeHUs,
NPUHUMAET MEPHI [0 CHIDKEHHIO KOJTMYECTBA Kajlo0, YMEHBIIEHHIO IOBTOPHBIX OOpaIIeHHH.

6.2. ExeromHo, mo pesymbratam paboTel C OOpalleHWsSIMH Tpa)xXIaH, CEKpeTapb-aJMUHUCTPATOP
(hopMupyeT oT4eT ¢ pa3OMBKOW Ha MUCHPMEHHBIE W YCTHBIE OOpaIlleHHs, 1O BHIAaM M THUIaM OOpamieHui u
MPEACTABIISIET ero Ha yTBepxkaeHue nupekropy MBOY «JIauropckas COLL Nedy.

7. ®opMupoBaHue e 10 00paleHUusIM FPaKIAH
7.1. OOGparmieHusi TpaxkJaH, KOIMH OTBETOB HA HUX M JOKYMEHTHI, CBSI3aHHBIE C MX PacCMOTPEHUEM
(paspernieHuem), GOPMUPYIOTCS B Aeia.
7.2. ena, popmupyemsle 1o odparieHusM rpaxaad xpaaarcs B MbOVY «Jlsaropckas COLLL Nedy.
7.3. Ilo ncTeyeHU YCTaHOBICHHBIX CPOKOB XPaHEHUS J€Ia MOAJIEKAT YHUUTOKEHUIO.
7.4.0TBETCTBEHHOCTh 3a COXPAHHOCTb M KOMIUIEKTHOCTh JOKYMEHTOB IO OOpalleHusM TIpaxkaaH
BO3JIAraeTCsl Ha CeKpeTaps-aAMUHUCTPATOpA.

[Ipunoxenue 1 K NOIOKEHUIO

Kypnan
perucrpanuu odpamennii rpaxaad B MbOY «Jlantopckas COLL Nedy

Bun nepenaun

oOparieHus Csenenus o Damuus, N — Pe3ommonus
Hara (moYTOM, MO | MOBTOPHOCTH U M, Cpox (MCTIONHUTEND, OtmeTka 00
peructpauuu | TenedoHy, 00 OTYECTBO (paroe HCTIOTHEHUS coJiep>KaHue WCTIOJTHEHUH
oOpamieHust PIEKTP.MOYTOH, OCYIIECTBICHUH | 3asSBHTEIS, COACPIKATHC oOparieHus MOPYYEHHs, aBTOP, oOpamieHus

. oOparieHus)
HApOYHBIA U KOHTPOJISI anpec JaTa)

T.J1.)
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npuemMa

IHEPEYEHD

[Ipunoxenue 2 K MOIOKEHUIO

JIM1, 0TBETCTBEHHBIX 3a paccMOTPeHHe 00palleHuil rpaskIaH, NOCTYNUBIINX B
MBOY «JIanatopckas COIL Ned», 3a popmMupoBanne, OTHpaBJIeHHe 0TYeTa

Hanpasnenue nesTenbHOCTH,

K KOTOPOMY OTHOCUTCS OOpaIieHue
HaunmenoBanue 00pa3zoBaTenbHOM OpraHu3aIiy, MECTO
HaXOXJeHus, TenedoH, aapec caiita, aapec 3JeKTPOHHON
MOYTHI, PEKBU3HUTHI

ExemecsiuHbIi 0TYET O pe3ybTaTax pacCMOTPEHUS
oOpameHnii TpakaaH 3a TEKyIIHi MecsIl Ha opTaje
CCTY.PD

E>keromHeIif oTYeT, IO pe3ynbTaTaM padOTHI C
0oOpaIeHnsIMH rpaxkKIaH

3aKOHOZ[aT€JIBHBIe 1 HOPMATUBHBIE JOKYMEHTBI
Ilemarorunueckas ACATCIbHOCTD, IEPEBO, BOCCTAHOBJICHUC
U OTYHUCJICHHUC 06yqa}0m1/1xc;1

IIpuem rpaxknan B MBOY «Jlsatopckas COLL Ned»y

OGpariieHus Mo KaJpOBbIM BOIPOCAM
OOecrieueHHOCTh YUeOHOU TUTepaTypoi
IMocemnieHre U yCIIeBaeMOCTh 00YYaOIIHXCS

OOparueHus o coOMOACHUIO 3aKOHHBIX IIPaB
COTPYIHHUKOB

duHAHCOBEBIC BOIPOCHI

HOHOHHI/ITGHLHO@ 06pa30BaHHe 1 BHCYpO4YHas
ACATCIBHOCTD

Oxpana Tpyna

Wnoe

Kypnan

OTBETCTBEHHEIH 32 PACCMOTPCHUE
obpamennit rpaxnan (PHO, 1omKHOCTB)
CekpeTapb-aJMHHUCTPATOP

Hupextop

3aMecTUTeNb AUPEKTOpa IO OpraHU3aluu
00pa3oBaTenbHOM AEATEILHOCTH

(B COOTBETCTBHHU YPOBHS 00pa30BaHM)

3aMecTUTeNb TUPEKTOpa MO OpraHU3aIiu
00pa3oBaTeNbHON 1eATEeNbHOCTH
(B COOTBETCTBUM YPOBHS 00pa30BaHUs)

CrienuaaucT 1o nepcoHany
[Menaror-6ubnuoTexkaphb

3aMecTHTeNb JUPEKTOPa MO OPraHU3AIIH
00pa3zoBaTeNbHON 1eATENbHOCTH
(B COOTBETCTBUM YPOBHS 00pa30BaHUs)

ITpencenarens npodroma

Hupextop
3amMecTUTeNb AUPEKTOPa 10 BOCIMTATENILHON paboTe

Crienmauct 1o oxpaHe TpyJaa

HupexTop

[Mpunoxenue 3 K MOJIOKECHUIO

yuera npuema rpaxxaad B MBOY «JIsaropckass COII Nedy

damunms, ums,
OTYECTBO
ITOCETUTEIS

Hara Anpec, MECTO

pa6OTBI IIOCETUTECIIA

Kparkoe conepxanue
oOpameHus

Kakoe npunsTo
pemienue, KoMy
Topy4eHa MpoBepKa,
UCTIOJTHEHHUE, OTBET
TIOCETUTEIIIO

Kro npunuman
(pammmms,
TTO/IITHCB)






